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BUILDING TRUST, CREATING A SOOTHING 
ATMOSPHERE

Building trust with patients is a priority for Dr. Monteagudo 
and his team of professionals, from properly performing a 
procedure in the clinical area to attending to the needs of 
their guests. The team at The Monteagudo Center for Smile 
Designs say they want to remove the “cold stigma” that patients 
have often associated with dentistry.

It helps tremendously to present a relaxing environment. 
The Monteagudo Center for Smile Designs offers compli-
mentary bottles of water and iced coffee beverages for their 
patients and guests when they first arrive in the accommoda-
tion room. Peaceful color tones create an appealing, calming 
facility, and shiatsu massage chairs, blankets and pillows, and 
other relaxation items are also available. When treatment 
begins, instruments are placed out of sight when the patient 
first enters the clinical area.

At The Monteagudo Center for Smile Designs, communica-
tion with the treatment team is a constant priority. “Our team 
completely understands the patient’s apprehension about under-
going any dental procedure. They find that many patients’ fears 
are based on outdated technologies, or on negative experiences 
they have had at another practice,” Dr. Monteagudo says.

With today’s advances, patient communication and profes-
sional knowledge that The Monteagudo Center for Smile 
Designs builds through ongoing education, patients achieve 
a healthy smile, complete satisfaction, and a renewed faith in 
what cutting-edge dentistry can mean in their lives. By taking 
the time to effectively listen and talk with each patient about 
the diagnosis, prognosis and available treatment methods, Dr. 

Monteagudo says his patients become more empowered and 
self-assured. “My patients feel like they’re actively participat-
ing in their individualized treatment plan instead of feeling 
uninformed and limited; therefore, these informed patients 
also become satisfied and returning patients.”

“Our employees are part of my family,” Dr. Monteagudo 
notes. “I would not be in the position I am in now if I did 
not have the support of my team. When they pursue outside 
professional opportunities, such as attending classes at LVI, 
they develop a new and very significant appreciation of what 
their skills are doing for our patients. The team members 
become more confident in their ability, and they strongly 
believe in passing information from doctor to patient. They 
play an important role in supporting dentistry in Wisconsin 
and providing patients with the highest standards of profes-
sional and personal care.

“What’s most rewarding for us is not only creating beauti-
ful smiles for our patients, but giving them functional smiles 
— helping them to keep their teeth and mouth healthy for 
the rest of their lives.”

To learn more about The Monteagudo Center for Smile Designs, 
visit www.wisconsinsmiles.com. To learn more about Las Vegas Institute 
for Advanced Dental Studies, visit www.leadingdentists.com or 
www.lvilive.com. ■

Patient communication is not only essential, it comes naturally and effortlessly with Dr. Monteagudo’s high-spirited and compassionate 
personality. 
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The Monteagudo Center for Smile Designs
1469 S. 70th Street
West Allis, WI 53214
Phone: (414) 383-5833




